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Welcome to the guide 1. Step by step guide to receiving tickets
to using digital tickets on the if you do have the Principality Stadium Ticketing
Principality Stadium Ticketing app pre-installed and registered
app.
2. Step by step guide to receiving tickets
The app is designed to make if you don’t have the Principality Stadium Ticketing
your ticketing experience at app pre-installed and registered
Principality Stadium faster,
more secure, more convenient 3. Ticket transfer guide

and engaging.

4. How your digital ticket works
We hope you enjoy!

5. Summary (1 page)



Step by step guide if you do have the Principality
Stadium Ticketing app pre-installed and registered

Email
confirmation

sentto ticket
purchaser

Complete your ticket purchase using the
WRU Official Online Ticket Office. Following
your purchase, an email confirmation will be
received.

2,

Thursday 1 April

PRINCIPALITY STADIUM TICKETING

You have just received a new ticket for the
“Wales V Ireland” event

If you already have the Principality Stadium
Ticketing app installed and have completed the
registration process, a push notification will be
received to confirm that your tickets are
available within your app.
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Chris Waish
Adult Ticket

Wales V Ireland
WHERE
Principality Stadium

WHEN
07 Apr 2021 14:00

14:.00
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Your tickets can be found within the
the “My Tickets” tab. A rotating QR
code will appear on your ticket 48
hours prior to the event.
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Stadium Ticketing app pre-installed and registered e Principality

Email

confirmation
sent to ticket

purchaser

Complete your ticket purchase
using the WRU Official Online
Ticket Office. Following your
purchase, an email confirmation
will be received.

o
o)/

Thursday 1 April

O MESSAGES
Download the free Pricipality
Stadium Ticketing app

If you don’t have the app, you will
receive an SMS message

containing a link to download to
Principality Stadium Ticketing
app.

STADI UM

N GET IT ON

©

® Google Play («A\*/)
#_  Download on the STADIWM

@& AppStore Wl o

EKSERVE'

The link in the SMS will take Begin the registration process.
you to the relevant app store e

for your device and allow to

download the free Principality

Stadium Ticketing app.
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+44 7492 BBBBAD
Text Message

init Enter ri
Please enter your full name (no initials) Please enter your mobile phene number ter security code

Ah 4\ .
P | =
xiy | Pincipalty

We are committed to pratecting the personal data we

held about you. Our Privacy Notice sets out how wour

personal data will be handled - If you would like to see
aur Privacy Motice click here Privacy Notice |

. I'wauld like for the Welsh Rugby Union Group to send
information about events, offers and news by Emall, §
and Post

. Twould like my details to be shared with the regional
rugby teams (Cardiff Blues, Scarlels, Dragons and
QOspreys) so that they can cantact me with informatio
ragarding affers and avents by Emall, SMS and Past.

A security code will be sent by SMS to
+447887752503

. I'wauld like to hear from carefully selected 3rd party
partners and sponsors by Email,

+44 7492 888843

Taday 14:20

WRU confirmation code: 5558

Enter your full name Enter your mobile o To validate the phone @ If using an Apple device, Q Register your
(no initials) and press e phone number. and number you will be open the SMS on your phone communication
continue. sent a four digit and enter the unique 4 digit preferences
verification code via code into the app.
SMS. If using an Android
device, the device will

automatically
consume the code for you.
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Please enter your email address
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space @ . return

@ Please enter your
email address and

click the ‘send

verification’ button.

Enter verification code

A werification email has been sent to
chris_walsh@
Please check your mall to continus

Click the ‘Open email
app’ button to obtain
the unique four digit
verification code that
has been sent to your
email address.

®

Enter verification code

A verification email has been sent to
chris_walsh@
Please check your mail to continue

From Messages
5558

Enter the four digit
verification code.

If you have not received
the code, please check your
email address is correct
and check your junk / spam
folders.

®

Registration complete, thank you

*

Registration is complete!

Click the continue button.
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£ Ticket

“Principality Stadium
Ticketing” Would Like to
Access Your Contacts
Te mnake transfering tickets easier.

Don't Allow CK

The Principality Stadium
Ticketing app works best
when you allow access to
your contacts. Allowing this
feature makes it easier to
transfer tickets to family and
friends.



Ticket Transfer

£ Tickets

¥ L =

Chris Walsh
Adult Ticket

GATES OPEN

GUINNESS SiX NATIONS 202(

Wales V Ireland

WHERE

Principality Stadium

VWHEN GATES OPEN
07 Apr 2021 14:00 13:00

KICK OFF INISH APPROX

14:00 18:00

Open ‘My Tickets’ tab and
select the event and ticket
that you wish to transfer.
Select the ‘“Transfer’ option
at the top right-hand side of
your ticket.

14:26

€ Ticket s 4F= < Ticket b | s

Q Search Q Search

Send via phone number Send via phone number

My contacts with app My contacts with app

Chris Walsh @ Chris Walsh
+4478 %k kkkk ‘ +44TBEY % & % ek &

James Kirby

+353B * ke kkok ok Hello! | would like to transfer a ticket to you.

Please install Principality Stadium Ticketing fr...

Patrick Kirby

+3538 kkkkkk

Siman Goodale

+4A75 % 4 ek k&

David McCarthy

+353B dkkk k&

Invite Contact

2,

A AirDrop Massages

Copy

Save to Pinterest

Ticket transfer works app to app only. The person that
you wish to transfer a ticket to must have the
Principality Stadium Ticketing app. Use the ‘Invite
Contact’ button if the intended recipient doesn’t
already have the app. This will send an SMS with a link
inviting your contact to download the app.
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£ Ticket

Q, Search

Send via phone number

My contacts with app

@ Chris Walsh

= A4 TR e e o e ek

James Kirby

Patrick Kirby

+3538 % v e e e

Simon Goodale

+AATE % % % o &k

David McCarthy
+3538 %k k¥ ¥

@ Susan Wals|
4P 35387055374

Invite Contact

Once your contact has downloaded the app and
completed the registration process, providing
they are already a contact in your phone, their
name will automatically appear in the ‘My
Contacts with app’ tab in your app.

WRU Principa
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£ Transfer '"‘Ef" |jfj;:'_ { Transfer "f’" \ ,'f:*,,;,'; £ Transfer

| des

Transfer successful
’ Enter the phone number to transfer the
Chris Walsh :
Adult Ticket ticket

GATES OPEN

0 days 22:58.06

ELOCK ROW  SEAT

i +44 Mobile Number
Selected ticket to be transfered to: . >  Mobile Numbe

. Susan Walsh

‘ +AAT Rk % kK Kk

| accept that the transfer details
abaove are correct

Transfer Ticket

Select the intended recipient from This will complete your ticket transfer and you If you wish to transfer a ticket to a mobile
e your contacts list and confirm that you 6 will see a ticket transferred confirmation screen. number that is not saved as a contact in

accept the details of the transfer are The ticket will leave your phone and appear on your phone, please use the ‘Send via phone

correct. Then press 'Transfer Ticket'. the recipient’s phone and also in their name. number’ option. Enter the mobile number

and follow the instructions shown.



How your digital ticket works

&; ™ Wales Vlreland

W \Kh f 07 Apr 2021 14:00
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et N E g Open Tickets »

Your tickets appear here in the
‘My tickets’ tab. There is an icon
that shows the number of
tickets enclosed for each event.
Click on the ticket to openit.

Transfer 6

Chris Walsh
Adult Ticket

GUINNESS S1% NATIONS 2020
Wales V Ireland

Principality Stadium
07 ;kpr 2021 14:00

KICK OFF
14:00

Your ticket and entry
information will appear at the
top of your ticket.

Event information and
timings appear in the lower
part of the ticket.

Transfer 6

Chris Walsh
Adult Ticket

| - Transt

: " E' Chris Walsh
Adult Ticket

GUINMESS SIx% NATIONS 1
Wales V Ireland
Principality Stadiu
u’r }iﬁr 2021 14:00
KICK OFF

14:00

&

To ensure security of your
ticket, your rotating QR code
will only appear on your ticket
48 hours prior to the event.
Present the QR code at the
Stadium to be scanned for
entry.

Sngle ticket

14:23

< Tickets

Transfer 9

Chris Walsh
Adult Ticket

GATES OPFEN

Indicates multiple tickets

14:24

< Tickets

e 3 o) Transfer e

Chris Walsh
Adult Ticket

GATES OPEN

If you have multiple tickets
for the same event within
your app, you will find the
ticket QR code at the top of
each ticket. Simply swipe
across to move between
tickets.
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Transfer 6

GATES OPEN

You can transfer a ticket

to someone else as long as they
have the Principality Stadium
Ticketing app. See the Transfer
guide for details on how to do this,
or click the more tab within the

app.
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{ Tickets 1/2

< Tickets

Help Centre
Seating Plan Location o

Transfer 9

TICKET HAS BEEN
SCREENSHOT

Ticket Transfer

Buy Tickets & Membership

You have no notifications yet.
Welsh Rugby Official Store

ChI’IS WaISh Privacy Policy

+447882752003

Terms and Conditions

Account Details About

Permissions

Preference Y Any ticket related communication will appear
here.

GUINMESS SIX NATIONS 2020
Welcome! & Wales V Ireland
@ Classic match: Wales v Ireland 20 gk =S i
e Principality Stadium

WHEN GATES OPEN
07 Apr 2021 14:00 13:00
KICK OFF FINISH APPROX
14.00 18:.00

My Tickets

A seating plan of Principality Important: To ensure maximum The profile tab has Via the notifications tab, The ‘More’ tab reveals a
Stadium is available in the security, taking screen shots of your registration you will only receive series of options that you
lower part of your ticket, tickets is not permitted and may information, app communications about can use and reference as
along with directions and result in your ticket becoming permissions your tickets or important required.

any promotional offers, invalid. management and information ready for

content or videos. communication visit to Principality

preferences. Stadium.
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If vou have the app

Buy tickets &
checkout as normal

If you already have the Push notification is
Principality Stgdium triggered to cor.lfirm < Tickats 171 Ticket delivered into
Tlcketlng app installed & tickets have arrived ‘My Tickets’ tab of the
/ have regls-tered, you will T | o, 9 Principality Stadium
get yo(;ur tlclkets almost e e Ticketing app on the
immediately. ris Wals ,
Y —_— PRINCIPALITY STADIUM TICKETING Adult Ticket purchaser’s phone.

You have just received a new ticket for the < )
“Wales V Ireland” event GATES OPEN The QR code is

protected for
security and will
activate 48 hours
prior to the event.

If vou don’t No problem, your tickets are
not far away, just follow the
process below.

BLOCK ROW  SEAT

have the

If you have
purchased
multiple tickets,
swipe the QR code
to the left to

GUINNESS SIX NATIONS 2020 access the other

(A\_\i-\/) Wales V Ireland tickets’ QR codes.

WHERE 4

[ GET IT ON

* Google Play

Please enter your full name (no initals)

# Download on the

¢ App Store

O MESSAGES

Download the free Pricipality o I; R “’l_"" Principality Stadium
Stadium Ticketing app . - m SnTr:c:REt 'E-V WHEN GATES OPEN
N Click the Iink In the SMS o WERTYUI OF 07 Apr 2021 14:00 13:00 A” the event info
and download the free nBOE00O0 ptads o and content is in
Principality Stadium — e 2 & the lower part of

W=

@
ticket - scroll to

view.

SMS sent to ticket purchaser Ticketing app from the
with link to App Store or relevant app store.

Complete the app registration process.
Google Play.



